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ANNEX A. CLIENT COMPLAINT FORM

Dear Client,
If you wish to lodge a complaint against Freedom Finance Europe Ltd, please complete this form, sign it, and submit it in PDF format only to complaint@freedomfinance.eu.

Date: 	/	/	

	Full name*:
	

	ID/Passport No/Registration No*:
	

	Account No*:
	

	Contact detail including e-mail*:
	

	Complainant cause*:
	



	Complainant cause comments (if "other" selected in previous column):
	

	Financial instrument:
	

	Financial instrument comments (if "other" selected in previous column):
	

	The date of the last correspondence with the Company employee and the name of that employee*:
	

	A detailed summary of the events leading up to a complaint*:
	






















































	Expected resolutions/outcomes to rectify the situation*:
	








Signature:
I, [Name],  hereby acknowledge that I have read and understood the content of the Complaints Management Policy provided by the Company along with this form.
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