
 
 
 

  

Effective from 1 September 2024 

 

Terms of the marketing campaign “SEPTEMBER” (hereinafter “Terms”) 
 

 

1. DEFINITIONS 

“Campaign” - a marketing campaign called "SEPTEMBER", held in the manner, defined by these 
Terms. 

“Company” - Freedom Finance Europe Ltd or FFEU – a Cypriot Investment Firm (“CIF”) 
incorporated and registered under the laws of the Republic of Cyprus with registration number 
HE 324220 and regulated by the Cyprus Securities and Exchange Commission (“CySEC”) under 
the license number 275/15; 

“Client”, “you” – a natural person-recipient of the Company`s services   legally residing in any of 
the Member States of the European Union and who already holds an Account with FFEU opened 
before  May 31st,  2024;  

“Client Account” (alternatively the “Account”) –trading or D-account, as the case may be, opened 
by the Company for the Client under the General Terms - 
https://freedom24.com/download/documents/346/General_Terms_of_Business_10072024. 

“Coupon” - a ticket allowing the Client to receive one Gift Stock; 

“Freedom24 platform” - a Company’s electronic trading platform, accessible via the website 
https://freedom24.com and the mobile applications:  

https://apps.apple.com/us/app/freedom24-by-freedom-finance/id1498916771 
https://play.google.com/store/apps/details?id=com.tradernet.freedom24app&hl=en&gl=US   

“Gift Stock” – one stock of one Issuer randomly selected by the Company from the established 
list and gifted to the Participant  under these Terms; 

“Offer” – a Company’s offer to participate in the Campaign received by a Client via email, push, 
pop-up, stories notifications, or sms;  

https://freedom24.com/download/documents/346/General_Terms_of_Business_10072024
https://freedom24.com/?utm_source=marketingofferta&utm_medium=partners&utm_campaign=mc_offerta_bizonpromo
https://apps.apple.com/us/app/freedom24-by-freedom-finance/id1498916771
https://play.google.com/store/apps/details?id=com.tradernet.freedom24app&hl=en&gl=US


 
 
 

  

“Participant” – a Client   who received the Offer and topped up his Account for at least EUR 5,000 
or equivalent in another available currency during the Period of the Campaign;  

“Period of Campaign” – the period from 1 September 2024 until 30 September 2024, both dates 
are inclusive; 

“Promo Code” – the one-time code the Client receives within the Offer, which is valid until 30 
September 2024, inclusively. The list of the Promo Codes in the Campaign: 
- SEPTEMBER50 – the Promo Code entitles the Participant to get 10 Coupons;  
- SEPTEMBER20 – the Promo Code entitles the Participant to get 7 Coupons; 
-   SEPTEMBER5 –   the Promo Code  entitles the Participant to get 3 Coupons. 

Other terms capitalized in these Terms but not defined here have the same meaning as in the 
current General Terms. 

The official language of the Terms is   English. Although the Company might, from time to time, 
and at its own discretion, provide a translation into other languages, these are provided for 
convenience and information purposes only. The Terms' official, legally binding text is in English. 
In case of any inconsistency or discrepancy between the original English text and their 
translation into any language, as the case may be, the original version in English shall prevail. 

 

2. PROCEDURE AND CONDITIONS FOR PARTICIPATION IN THE CAMPAIGN 

2.1.   To participate in the Campaign, the Participant must: 

2.1.1. be an Existing Client and receive an Offer with the Promo Code during the Period of 
the Campaign via email, push, pop-up, and stories notifications; 

2.1.2. top up the Account for an amount of at least EUR 5,000 or equivalent in another available 
currency during the Period of Campaign , inclusively, to activate the Promo Code(s) by one of 
the following options: 

2.1.2.1. The top-up of the Account for an amount of at least EUR 50,000 (or equivalent in 
another currency) during the Period of Campaign entitles the Client to activate the Promo Code 
SEPTEMBER50, the Promo Code SEPTEMBER20, and the Promo Code SEPTEMBER5. 



 
 
 

  

2.1.2.2. The top-up of the Account for an amount of at least EUR 20,000 but less than EUR 
50,000 (or equivalent in another currency) during the Period of Campaign entitles the Client to 
activate the Promo Code SEPTEMBER20, and the Promo Code SEPTEMBER5. 

2.1.2.3. The top-up of the Account for an amount of at least EUR 5,000 but less than EUR 
20,000 (or equivalent in another currency) during the Period of Campaign entitles the Client to 
activate the Promo Code SEPTEMBER5. 

2.2. The Client who topped up the Account under these Terms shall enter the Promo Code in 
the field “Enter the promocode” field. You can find this field on Freedom24 platform: 

a) for the web version - under your Account’s Section  - “Profile”  
b) for the mobile version – under your Account’s Section  "Menu", subsection “Bonuses”. 

As a result, you will receive the specified number of Coupons for gift stock (randomly selected 
by the Company as per clause 2.7. below). The random selection will occur on the Promo 
Code's activation date. 

2.3. Each Promo Code can be used only once.  

2.4. Withdrawal of the funds from the Account during the Period of Campaign, and their 
subsequent crediting to the Account shall not be treated as a top-up of the Account for the 
purpose of this Campaign. 

2.5. If the Client has topped up the Account by bank transfer, the Promo Code can be used only 
when the funds are credited to the Account. When topping up by card, the money is received 
immediately, and the Client can enter the Promo Code immediately. 

2.6. In case of a bank transfer on the last day of the Period of Campaign and crediting the money 
in the Account after the end of the Period of Campaign, the Client shall be entitled to receive the 
relevant Gift Stocks only if he/she provides a transfer confirmation from the bank within 5 working 
days after the end of the Period of Campaign that the transfer was initiated and executed by the 
bank during the Period of Campaign. 

2.7. Following this link, you can find a list of Gift Stock that the Company will use for the  
random selection  to credit your Account as a Participant of this Campaign (clause 2.9): 
https://freedom24.com/gift-stocks-list  

https://freedom24.com/gift-stocks-list


 
 
 

  

2.8. Since the Gift Stocks are randomly selected, the Participant may receive different Gift Stocks 
from the list above. The Participant shall receive only one Gift Stock randomly chosen by the 
Company (clause 2.7. above) per one Coupon.  

2.9. On activating the Promo Code, the Coupons are credited to the Participant`s 
Account. On opening the Coupon, the Gift Stock is credited to the Account. 

2.10. When the Gift Stock is credited to the Account, the Client acquires the right to dispose 
of the Gift Stock at his own discretion. 

2.11. The price of the Gift Stock shall be determined as of the date the Gift Stock is credited 
to the Account. 

2.12.  Claims to the Gift Stock are non-transferable. Payments in cash are not possible. 

 

OTHER PROVISIONS 

3.1. The Offer under the Campaign shall be public to all Company’s Clients eligible to participate 
in the Campaign. 

3.2. The Company warns the Participants that during the Period of Campaign systemic risks may 
arise (hardware failures, software failures, security, problems with communication, power supply, 
and other reasons of a technical nature). In the event of such risks, the Company shall take all 
possible measures to their elimination; however, it shall not be liable for the consequences 
resulting from the occurrence of such risks. 

3.3. The Company reserves the right to prematurely end or extend the Period of Campaign at 
any time without prior notice and without having to cite our reasons for doing so. This applies 
in particular if the Campaign cannot be executed properly due to technical or legal reasons. 
Participants shall not be entitled to any recourse against the Company in such a case.  
Participants shall not be entitled to hold the Company liable for any lack of commercial success, 
lost profits or indirect damages. 

3.4. The Company reserves the right to exclude Participants from the Campaign for a good 
cause, as well as to claim back the Gift Stock, in particular if there is any reasonable suspicion 
or evidence of the provision of false data, manipulation, breach of these Terms or any other 
unauthorized acts. 



 
 
 

  

 

Legal recourse is excluded. 

In the event of any questions, please contact us via: https://freedom24.com/cabinet?cpsId=194 

Please note: Investments in securities and other financial instruments always involve the risk of 
loss of your capital. The forecasts and past performance are not reliable indicators of future 
performance. It is essential to do your own analysis before making any investment. If needed, 
you should carefully seek independent investment advice from a certified professional. 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffreedom24.com%2Fcabinet%3FcpsId%3D194&data=05%7C02%7Co.constantinou%40freedomfinance.eu%7C95ae6f2c54c84027a2cd08dcc2b1a080%7C7470e6aa7ba3459bb601e987fc0a153a%7C0%7C0%7C638599315365575901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=q%2B35EdqNXvSLzNSkSV4pE%2Fr5Zby%2FS8Wt56vcy%2FURT64%3D&reserved=0

