
 
 

  

Effective from 1 January 2024 

Terms of the marketing campaign “Christmas”  

(hereinafter “Terms”) 
 

1. DEFINITIONS 

“Campaign” - a marketing campaign called "Christmas", held in the manner, defined by these 
Terms. 

“Company” - Freedom Finance Europe Ltd or FFEU – a Cypriot Investment Firm (“CIF”) 
incorporated and registered under the laws of the Republic of Cyprus with registration 
number HE 324220 and regulated by the Cyprus Securities and Exchange Commission 
(“CySEC”) under the license number 275/15; 

“Client” – a recipient of the Company`s services;  

“Client Account” (alternatively the “Account”) –trading or D-account, as the case may be, opened 
by the Company for the Client under the General Terms - 
https://freedomfinance.eu/upload/docs/2022/FU_General_Terms_of_Business.pdf; 

“Coupon” - a ticket allowing the Client to receive one Gift Stock; 

“Existing Client” – a Client who already holds an Account with FFEU opened until 1 December 
2023, who received the Offer from the Company only via email, push, pop-up or stories 
notifications to participate in the Campaign. Opening a new Account/sub-account with FFEU, 
having an existing account doesn’t entitle a Client to be considered a new Client for the purpose 
of this Campaign; 

“Gift Stock” – one stock of one Issuer randomly selected by the Company from the established 
list and gifted to the Client who topped up the Account in accordance with these Terms; 

“New Client” – a Client (natural or legal person) who opened an Account from 1 December 2023 
until 07 January 2024 and received the Offer from the Company via email, push, pop-up, stories 
notifications, or Web Source to participate in the Campaign; 

“Offer” – an offer received by the New or Existing Client from the Company via email, push, pop-
up, stories notifications, or Web Source to participate in the Campaign; 

https://freedomfinance.eu/upload/docs/2022/FU_General_Terms_of_Business.pdf


 
 

  

“Participant” – a New Client of the Company (natural or legal person) who opened an Account 
from 1 December 2023 until 07 January 2024, and topped it up for at least EUR 5,000 or 
equivalent in another available currency in a single payment, from 1 December 2023 until 07 
January 2024; or  

an Existing Client (natural or legal person) who opened an Account until 1 December 2023 and 
topped it up for at least EUR 5,000 or equivalent in another available currency in a single 
payment, from 1 December 2023 until 07 January 2024; 

“Period of Campaign” – the period from 1 December 2023 until 07 January 2024, both dates are 
inclusive; 

“Promo Code” – the one-time code that the Client receives within the Offer which is valid until 07 
January 2024, inclusively. The list of the Promo Codes in the Campaign: 
- XMAS50 – the Promo Code which entitles the Client to get 10 Coupons;  
- XMAS20 – the Promo Code which entitles the Client to get 7 Coupons; 
-   XMAS5 – the Promo Code which entitles the Client to get 3 Coupons. 

“Web Source” – any page on the Internet or social media, where the Offer is published. 

Other terms capitalized in these Terms but not defined here have the same meaning as in the 
current General Terms. 

The official language of the Terms is the English language. Although the Company might, from 
time to time, and at its own discretion provide a translation into other languages, these are 
provided for convenience and information purposes only. The official, legally binding text of the 
Terms is in the English language. In case of any inconsistency or discrepancy between the 
original English text and their translation into any language, as the case may be, the original 
version in English shall prevail. 

2. PROCEDURE AND CONDITIONS FOR PARTICIPATION IN THE CAMPAIGN 

2.1.   To participate in the Campaign, the Participant must: 

2.1.1. be an Existing Client and receive an Offer with the Promo Code during the Period of the 
Campaign via email, push, pop-up, stories notifications; or be a New Client and receive the Offer 
with the Promo Code during the Period of the Campaign via email, push, pop-up, stories 
notifications, or Web Source; 



 
 

  

2.1.2. top up the Account for an amount of at least EUR 5,000 or equivalent in another available 
currency in a single payment from 1 December 2023 until 07 January 2024, inclusively, to 
activate the Promo Code(s) by one of the following options: 

2.1.2.1. The top up of the Account for amount of at least EUR 50,000 (or equivalent in another 
currency) in a single payment entitles the Client to activate the Promo Code XMAS50, the 
Promo Code XMAS20, and the Promo Code XMAS5. 

2.1.2.2. The top up of the Account for amount of at least EUR 20,000 but less than EUR 50,000 
(or equivalent in another currency) in a single payment entitles the Client to activate the Promo 
Code XMAS20, and the Promo Code XMAS5. 

2.1.2.3. The top up of the Account for amount of at least EUR 5,000 but less than EUR 20,000 
(or equivalent in another currency) in a single payment entitles the Client to activate the Promo 
Code XMAS5. 

2.2. The Client who topped up the Account in accordance with these Terms shall enter the 
Promo Code in the field “I have promo code” of the “Profile” section of the Account and receive 
the specified amount of Coupons for gift stock (randomly selected by the Company as per 
clause 2.6. below) as on the date of activation of the Promo Code, in the “Profile” section of 
the Account on the website of the Company, or in the "Menu" section in the mobile app of 
FFEU. 

2.3. Each Promo Code can be used only once.  

2.4. Withdrawal of the funds from the Account during the Period of Campaign, and their 
subsequent crediting to the Account shall not be treated as a top-up of the Account for the 
purpose of this Campaign. 

2.5. If the Client has topped up the Account by bank transfer, the Promo Code can be used only 
when the funds are credited to the Account. When topping up by card, the money is received 
immediately, and the Client can enter the Promo Code immediately. 

2.6. Gift Stock is randomly selected by the Company from the list available at: 
https://freedom24.com/gift-stocks-list 

2.7. Since the Gift Stocks are randomly selected, the Participant may receive different Gift Stocks 
from the list above. The Participant shall receive only one Gift Stock per one Coupon, randomly 
selected by the Company as per clause 2.6. above. 

https://freedom24.com/gift-stocks-list


 
 

  

2.8. On activating the Promo Code, the Coupons are credited to the Participant`s 
Account. On opening the Coupon, the Gift Stock is credited to the Account. 

2.9. When the Gift Stock is credited to the Account, the Client acquires the right to dispose 
of the Gift Stock at his own discretion. 

2.10. The price of the Gift Stock shall be determined as of the date of activation of the 
Promo Code. 

2.11.  Claims to the Gift Stock are non-transferable. Payments in cash are not possible. 

OTHER PROVISIONS 

3.1. The Offer under the Campaign shall be public. 

3.2. The Company warns the Participants that during the Period of Campaign systemic risks may 
arise (hardware failures, software failures, security, problems with communication, power supply, 
other reasons of a technical nature). In the event of such risks, the Company shall take all 
possible measures to their elimination, however, shall not be liable for the consequences 
resulting from the occurrence of such risks. 

3.3. The Company reserves the right to prematurely end or extend the Period of Campaign at 
any time without prior notice and without having to cite our reasons for doing so. This applies 
in particular if the Campaign cannot be executed properly due to technical or legal reasons. 
Participants shall not be entitled to any recourse against the Company in such a case and hold 
the Company liable for any lack of commercial success, lost profits or indirect damages. 

3.4. The Company reserves the right to exclude Participants from the Campaign for good cause, 
as well as to claim back the Gift Stock, in particular if there is any reasonable suspicion or 
evidence of the provision of false data, manipulation, breach of these Terms or any other 
unauthorized acts. 

Legal recourse is excluded. 

In the event of any questions, please contact: info@freedomfinance.eu 

Please note: Investments in securities and other financial instruments always involve the risk of 
loss of your capital. The forecasts and past performance are not reliable indicators of future 
performance. It is essential to do your own analysis before making any investment. If needed, 
you should carefully seek independent investment advice from a certified professional. 
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